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1200 East Glen Avenue, Peoria Heights, IL 61616-5348 
1-800-752-0179 



September 16, 2004 



ROBERT ALVAREZ 
15CULLINANCT. 
GArTHERSBURG MD 20878 



Dear Colleague; 

We want to make you aware cf an important announcanent from the Lon^ T-r- r,r- ni^n 
undenvnter that impacts the November 1, 2004 sem:-armual premium stZem;nt Aat ^ou^ll 

ITZf- h'^'T"? "' ''''°'''- '''^^^ ^^^ """''^''^ *^ ACS Member InsJ^cIZTL that 
effective immediately, Long Term Care rates have been raised by 80 percent. ' 

Please understand that the Board of Trustees, Group Insurance Plans for ACS Members (BOT) has 
no legal authonty to change this rate mcrease. ^Vhl]e this Long Teim Care plan is endor ed by the 
BOT, the pohcy is issued by CIGNA; ACS along with other orgamzations L subscribers tnL 
pohcy^Members of the subscnbmg orgamzations are then ehgible to pS c'atet h" aGNfLon. 

imder the CIGNA program, not only ACS members. CIGNA has been working with thToffice of 
the L-isurance Commissioner in all 50 states m order to unpiement this rate mcreas in accoS^ce 
with each state's msurance regulations. ^=:-ii>c m accoraance 



^^S^^a^sJiLS thatjtis the first rate increase that thev have 



r^egaraiess or m™^^^^TSrrSngT^rrl^^"^^[mnis i^^ 

^S CrrNA'1' " f ' "'^'' " significantly more than the average premium of pa^lipLts in the 
ACS CIGNA plan. As a current participant m the program, you recognize the miportance^f such 
coverage ana perhaps have expenenced first hand me many benefits it ha. to offer Sciw 

While we cannot alter this overall rate increase you may be able to reduce the impact of the rate 
mcrease by choosmg another plan option. When you receive your bill m OctoSrptase ch ck to 
se If you are currently in the High Option or High Option plus program; choosmg anotiaerpla^ 
option may reduce your premiums, although it will likely also reduce the covera^f ^ 
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If you have any questions concerning your Long Terai Care coverage, please call us toll-free at 
1-800-752-0179 or send an email to customerservicegjacsplanadmimstrator. com . 

As always, the Board of Trustees invites your comments and sugeestions. We appreciate your 
continued participation m the ACS Member Insurance Program. We recogmze that there is never a 
perfect time to announce a rate increase of this magnitude, and we hope that this rate increase will 
not deter you from contmumg your coverage under the ACS Long Teim Care plan. 

Sincerely, 

George F. Palladino 
Chair 

P.S. Be sure to visit ACS Member Insurance online at w^^nv.chemist^v■org./insurance ■ for more 
information on Long Term Care as well as all the other ACS Member Insurance plans. " 



